
 

How to install authenticator on a mobile phone  

For iPhone (iOS) 
1. Open the Apple App Store. 
2. Tap the search icon and type "Authenticator". 
3. Select your preferred app from the results (this can be Authenticator, Google 

Authenticator, Microsoft Authenticator and so on) 
4. Tap Get and use Face ID, Touch ID, or your password to confirm.  

 

For Android 
1. Open the Google Play Store. 
2. Tap the search icon and type "Authenticator". 
3. Select your preferred app from the results (this can be Authenticator, Google 

Authenticator, Microsoft Authenticator and so on) 
4. Once downloaded, tap Open.  

 

How to confirm you are downloading the right application 
The icons for the authenticator apps look like the below: 
 
Authenticator App  |   Google Authenticator   |   Microsoft Authenticator 

                                              
  

Now you are ready to set up MFA for the Protection Platform  
Now that you have downloaded the correct authenticator app, you can follow our 
instructions here. Or watch our helpful video on this page. 

https://protectionplatform.co.uk/articles/multi-factor-authentication-introduced-for-all-users

